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Award reflects company’s consistently high level of customer service

Clarkson Eyecare has earned the service industry-coveted 2012 Angie’s List Super Service
Award, an honor awarded annually to approximately 5 percent of all the companies rated on
Angie’s List, the nation’s leading provider of consumer reviews on local service companies.

“Clarkson is proud to be included on the Angie’s List Super Service Award list for the St. Louis
area,” says Jessica Tobin, Public Relations & Marketing Manager for Clarkson Eyecare. “Our
focus is to consistently provide the highest level of patient care through comprehensive eye
examinations, a wide variety of value and designer frames and lenses, and the largest selection
of contact lens brands in the area.”

“It's a select group of companies rated on Angie’s List that can claim the exemplary customer
service record of being a Super Service Award winner,” said Angie’s List Founder Angie Hicks.
“Our standards for the Super Service Award are quite high. The fact that Clarkson Eyecare
earned this recognition speaks volumes about its dedication providing great service to its
customers.”

Angie’s List Super Service Award 2012 winners have met strict eligibility requirements, including
earning a minimum number of reports, an excellent rating from their customers and abiding by
Angie’s List operational guidelines.

Service company ratings are updated daily on Angie’s List. Companies are graded on an A
through F scale in areas ranging from price to professionalism to punctuality. Members can find
the 2012 Super Service Award logo next to company names in search results on AngiesList.com.

Angie’s List helps consumers have happy transactions with local service professionals in more
than 550 categories of service, ranging from home improvement to health care. More than 1.5
million paid households use Angie’s List to gain unlimited access to local ratings, exclusive
discounts, the Angie’s List magazine, and the Angie’s List complaint resolution service.



